
Primary Care

Worcester Primary & Transitional Care Resources 

  Primary care providers (PCPs) are important for good health. Listed here
are some of the Worcester primary care resources. Wait times may be long,

but it is better to be scheduled in the future than to not have a provider. 

Call 855-UMASS-MD / 855-862-7763 or schedule using the link below or QR code:
 https://www.ummhealth.org/patients-visitors/make-appointment

Select checkbox for providers accepting new patients using the link below or QR code:
https://reliantmedicalgroup.org/find-a-doctor/

Find a PCP near you with the link below or QR code:
https://www.masshealthchoices.com/en/provider-search

Your insurance company can also provide a list of PCPs accepting new patients.

UMass/Reliant clinics do not see patients without insurance. Community Health Centers do.  Check if
individual providers accept MassHealth Limited/Health Safety Net (HSN). Prescriptions for patients with
MassHealth Limited/HSN can be filled at UMass or community health center pharmacies. 

Community Health Centers:

Edward M. Kennedy

To request an appointment: call 508-852-1805 or
schedule in person.

Medical, Pharmacy, Lab:

Acute Care, Behavioral
Health, Dental, Optometry:

19 Tacoma St, Worcester MA
508-852-1805

605 Lincoln St, Worcester MA
508-852-1805

Primary Care, Pregnancy Care, Family Planning
Same-day access, Urgent services, Vaccines 
Dental Care, Behavioral Health, Dermatology, Optometry,
LGBTQ+ & Gender-Affirming care, HIV/AIDS program, Nutrition
Counseling, Substance Abuse Treatment/Medication Assisted
Treatment 
Laboratory Services, Pharmacy, Social Services, Health
Insurance enrollment assistance 

Services:

Primary Care Services: Non-Urgent Primary care has a 
6-month waiting list. Once registered on the waiting list, the clinic
will call you once an appointment is available. Patients discharged
from the Emergency Room and hospital have appointments
prioritized based on need.  

https://www.kennedychc.org             

Family Health Center
of Worcester
https://www.fhcw.org

Primary Care, Pregnancy Care, Family Planning
Same day access, Urgent services, Vaccines
Dental Care, Behavioral Health, Dermatology,
Optometry, LGBTQ+ & Gender-Affirming care,
HIV/AIDS program, Nutrition Counseling,
Substance Abuse Treatment/Medication
Assisted Treatment 
Laboratory Services, Pharmacy, Social Services,
Health Insurance enrollment assistance
Immigration/Refugee assistance
Healthcare for the Homeless  

Services:

To request an appointment: call
508-860-7700 or present in person at 8AM
(first come, first served). 

Routine PCP visits schedule a few months out.
Patients discharged from the ER and hospital
may have appointments prioritized based on
need.

26 Queen St, Worcester MA
508-860-7800

Financial Counseling
UMass: 508-334-9300
Edward M. Kennedy: 508-595-0726
Family Health Center: 508-860-7700

https://www.ummhealth.org/patients-visitors/make-appointment
https://www.ummhealth.org/patients-visitors/make-appointment
https://reliantmedicalgroup.org/find-a-doctor/
https://www.masshealthchoices.com/en/provider-search
https://www.kennedychc.org/
https://fhcw.org/


All free health programs are open 6PM - 8PM according to the schedule below. 
Appointments are not required. Services are offered on a first-come, first-served basis. 
Please visit www.worcesterfreecare.org for updated schedules and closures.

Worcester Health Care 
for the Homeless

Primary care services
Mental health services
Substance use counseling and treatment
Screening
Showers
Help with insurance & social services

199 Chandler St, Worcester MA
508-860-7888

Open MON - FRI, 8:30AM - 4PM

Patients can walk in for services or be
referred to the program by a shelter.

Health Care for Homeless Families
508-860-7947
For families with children under 18 and/or pregnant
women. Assists with shelter and access to medical care.

Ronald McDonald Care Mobile

Physical exams
Pediatric care
Sick visits, lab tests
Dental care, education
Insurance help
Translator services

For students in Worcester Public Schools:
508-334-6073

Open TUE, WED, THURS: 9AM - 3PM

Worcester AIDS Project

STD, Sexual Health counseling
Case Management
Needle Exchange

165 Southbridge St, Worcester MA
508-755-3773

Open MON - FRI: 8AM - 5PM

Road to Care Medical Van

Health Screening, Urgent care, Wound care
Substance Use Disorder treatment
Hepatitis C Treatment  
Chronic Disease management 
Prescription renewals
Lab Services, STD screening 
Case Management

MON: Queen St. Shelter 7:30AM - 9AM
TUE: Worcester Library 9AM - 11AM
WED: Beacon Pharmacy 1:30PM - 3PM
THU: Harbor Shelter 1PM - 3PM for shelter clients
FRI: St. Johns Temple 7:30AM - 9:30AM
       AIDS Project Worcester 1PM - 3PM

For patients experiencing homelessness:
774-366-6264 & roadtocare@umassmed.edu
https://facebook.com/RoadToCare

Transitional Resources Transitional Resources bridge the gap until you are able to
see a PCP or access insurance. They do not replace a PCP. 

Worcester Free Care Collaborative

Health Care for the Homeless:  https://bit.ly/fhwc-care-homeless
Ronald McDonald Care Mobile:  https://bit.ly/rmhc-mobile
Worcester AIDS Project:  https://www.aidsprojectworcester.org

Please direct any comments/questions to:
sara-grace.reynolds@umassmemorial.com, 

kenny.huang5@umassmed.edu, or
phuonguyen.tran4@umassmed.edu

More Community Organizations:

Worcester RISE for Health

Primary Care (children and adults)
Maternity Care
Limited Behavioral Health (Haitian youth)
Limited Medical-Legal assistance 
Program primarily targeted towards
Haitian Creole, French and Spanish
speakers

18 Chestnut St.Worcester MA, 01608

Refugee and Immigrant 
Support & Empowerment

https://RiseWorcester.org

https://www.worcesterfreecare.org/
https://www.facebook.com/RoadToCare
https://www.facebook.com/RoadToCare
https://fhcw.org/health-services/worcester-health-care-homeless/
https://rmhc.org/our-core-programs/ronald-mcdonald-care-mobile-programs
https://www.aidsprojectworcester.org/
https://www.riseworcester.org/

