
 

 

 

 

 

 

 

  

 

 
 

 

 

 

 
 

 
 
 
 
 
 
 
 

  

                                                              
 

 

 

 

 

 

 
 
 
 
 
 

FREE ENGLISH CLASS 
FREE CLINICAL MEDICAL ASSISTANT CLASS 

MASS STEPS  

p: 508.751.7986 │ e: Kpenrod@qcc.mass.edu │ w: www.qcc.edu/wd 

 

 

Mondays, Tuesdays, 
Wednesdays & Thursdays 

5:00pm-10:00 pm 
 

Saturdays 
8:00 am-4:00 pm 

 
Now enrolling for Spring 

Center For Workforce 

Development and 

Continuing Education 

25 Federal Street 

Worcester, MA 01608 

508-751-7900 

 

For more information: 
 
Contact Kelly Penrod 
508.751.7986 
Kpenrod@qcc.mass.edu 
 
 

 

Space is limited! 

 

 

 

 

 

Improve your English AND be 
trained to become Clinical 

Medical Assistant! 
Medical Assistants play a crucial role in 
helping doctors treat patients. In this 
course, you will learn medical 
terminology, medical law and ethics, 
HIPAA rules, scheduling systems, 
patient check-in and check-out, 
contents of a medical record, anatomy, 
pathophysiology, pharmacology, 
nutrition, phlebotomy theory, 
injections, and routine treatment and 
laboratory duties 
 

You will receive 
➢ English Instruction 
➢ Classroom/Lab instruction 
➢ 120 hr Externship 

 

Program Includes: 
➢ Free Tuition 
➢ Text Book 
➢ Scrubs 
➢ Supplies 
➢ State Certification Testing 

 

All for FREE! 
 

 
 

mailto:Kpenrod@qcc.mass.edu

